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GUEST SPEAKER





Officer Lee Young





TOPIC:  “Accident Investigations”











Officer Lee Young has been with the North Las Vegas Police Department since September 2011 and worked as a patrol officer until February 2007, when he transferred to the Traffic Division.  Officer Young has been part of the North Las Vegas Police Fatal Team since 2007 and became a primary Fatal Investigator in May 2011.   


The North Las Vegas Police Department’s mission is to encourage and engage the community to work as one in order to provide a safe, secure, and enjoyable community. This is accomplished by protecting lives and property; maintaining social order by enforcing federal, state, and local laws; working in a collaborative effort with the community to identify problems and disorder; and involving the community in the search for solutions.


The Police Department is committed to having a positive impact in the City of North Las Vegas by reducing crime, reducing the fear of crime and enhancing the quality of life in the community.


The Department, led by Chief of Police, Joseph Chronister, has three commands, which are divided in seventeen divisions. The Department is staffed by a total of 635 employees, 411 commissioned personnel and 224 civilian personnel.
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Email Us


� HYPERLINK "mailto:south@nevadaclaims.org" ��south@nevadaclaims.org�





Check out our Website �HYPERLINK "http://www.nevadastateclaims.org"�www.nevadastateclaims.org�








CHAPTER MEETINGS


WHEN: 	2nd Wednesday of every month      


		(Except December!)


TIME: 		11:30 A.M. – 1:00 P.M.			


WHERE:	LAWRY’S THE PRIME RIB	


 		4043 Howard Hughes 


		Las Vegas, NV 89109


PRICE:	$25.00  Members includes  lunch


		$35.00  Non-Members &  non or late RSVP Members





Please RSVP by noon the Monday before the meeting!





Email: rrexius@gmail.com












































General Calendar


Luncheons and Special Events


2012


*9/27-	Fall Putting Tournament


Angel Park Golf Course


3 p.m.





*10/10-	Jaclyn Grella


CRDN


TOPIC:  Textile Restoration





11/9 - 	SNCA 1st Annual Day of Service


Join us in volunteering for the NVSPCA!


1 – 4 p.m.  followed by Happy hour at Sierra 


Gold at Jones & the 215





*11/14-	Pete Fowler 


Pete Fowler Construction Services


TOPIC:  “Managing Expert Work and Costs”





*12 /14-	Annual Holiday Mixer


Tuscany Hotel


11am – 2pm





2013


*1/9 - 	Jay Kramarczyk


Phoenix Investigations


TOPIC: Investigating Commercial Kitchen Fires





*2/13 - 	Tony Moffett


EFI Global, Inc.


TOPIC: TBA





Treasurer’s Report


Current Bank Balance      	$14,050.60


Change                             	$     100.00      


Total         			$14,150.60











President’s Corner


Welcome to the September2012 newsletter.  As we wind down 2012, we want to remind everyone of our upcoming events through the rest of the year.  We are excited about what we have on tap and are always looking for new and fun events to bring to the membership.  Please let us know if you have an idea for a speaker, sponsor, and/or an event.  We are now currently looking for speakers for our 2013 luncheons and the dates are filling up.  Please see Amanda for 2013 speaking opportunities.


Please remember that your annual dues are now due and payable.  Our membership season runs August 1, 2012 – July 31, 2013.  Your $40.00 single membership or $175.00 company membership allows you to pay the member rate at all of our luncheons and to attend the Holiday Party free of charge in 2012.  And speaking of that, this year’s Holiday Party will be held at the Tuscany Hotel / Casino and will feature four exciting food stations along with our popular White Elephant Gift Exchange.


Please check out our NEW AND IMPROVED website:  nevadclaims.org.  As you will see, you can now RSVP for the monthly luncheons, all special events including the Putt Putt and the Holiday Party on line.  We hope you will find this a quick and easy resource when accessing your Claims Association.


At this time, I want to announce the Southern Nevada Claim Association’s 1st Annual Day of Service to be held on Friday November 9, 2012 at the Nevada SPCA from 1pm – 4pm.  We will assist the Nevada SPCA with everyday tasks such as brushing the cats, grooming and bathing the dogs, walking the animals and cleaning the animal habitats.  We also may be asked to assist in improving the sanctuary in any way we can which may include a major cleaning and painting project,  so please come join your SNCA board for an afternoon of giving back to one of our 2012 charities.  Immediately following our Day of Service activities at the Nevada SPCA, please join the SNCA for appetizers at the Sierra Gold @ Jones and the 215.  We are very excited about this day of service and hope as many members as possible can join us on November 9. 


Please join us on Thursday September 27, 2012 at 3pm at Angel Park for an afternoon of putting and fun.  No experience required.  The course supplies the putter and our members supply the fun.  Immediately following 18 holes of putting, we will meet in the clubhouse for dinner and raffle drawings.  


Thank you, our loyal members and sponsors, for all you do!!  Without you, there would be no Association.  With your continued support, the SNCA will continue to bring exciting speakers to our luncheons along with fun activities including our annual charity golf, bowling and putt putt events.  We welcome your participation and it is very much encouraged.  


We are excited about the events planned for the remainder of 2012 and hope you can join us for some or all of them.  Have a great month!


Now I want to recognize our one of our two newest board members, Stephanie Barnes.  We are proud to have Stephanie on our board this year and are excited about what she brings to the table.  Please read a short story on Stephanie on page 4.





Jim DeFrates, President 








Fat Tire Maker Says River Water Tainted By Colo. Wildfire


The maker of Fat Tire beer says it’s using a reserve water supply because the water in northern Colorado’s Poudre (POO’-der) River is tainted by a wildfire that destroyed hundreds of homes in June.


New Belgium Brewery objected when it was told it will soon have to go back to using water from the river. The company says if that happens, it would kill the flavor in the beer and make it undrinkable.


According to KUSA-TV, the brewery is working with Fort Collins to continue using the water reserve.


The High Park Fire west of Fort Collins was one of the most destructive in Colorado history. It burned more than 250 homes, killed one person and scorched 136 square miles of mountain terrain.








Spotlight on the SNCA Board:  Stephanie Barnes


This month’s spotlight is on one of the board’s newest Directors, Stephanie Barnes.   





Stephanie has almost ten years of experience in the insurance industry.  Her insurance career started with California State Automobile Association in the Auto Liability Claims department, where she handled liability, property damage and medical payments.  





She later moved on to Farmers Insurance, where she expanded her claims knowledge to the bodily injury and litigation portion of claims.  





After four years with Farmers, Stephanie transitioned to Frias Transportation Management, the largest transportation company in Nevada, where she successfully created and managed the claims department. 





Stephanie recently celebrated her first anniversary at Travelers, where she handles claims for the Construction Defect department. This move has allowed her more time for her family, and special projects, such as the SNCA. 





Stephanie enjoys event planning and socializing, and is looking forward to assisting in planning some of the many wonderful SNCA events and becoming more involved in the claims community.  





YOU CAN NOW REGISTER FOR LUNCHEONS AND EVENTS ONLINE!  SEE THE SOUTHERN CHAPTER OF OUR WEBSITE OR ONE OF THE BOARD MEMBERS FOR MORE INFORMATION!





Convicted of Faking SUV Robbery, Man Collapses In Court


 A Newark, N.J. conman was not about to change his story. Instead he decided to try, try, try just a little bit harder.


Over the course of seven months, Robert Goodwin, 49, provided a total of 11 false statements asserting that his girlfriend’s SUV had been stolen and torched.


Unfortunately his efforts were for naught, as a jury of Goodwin's peers found him guilty of insurance fraud on Aug. 23. Of course, the theatrics didn’t end there. As the jury read the verdict, Goodwin collapsed onto the in the Essex County courtroom floor and was immediately hauled to a local hospital.


The controversy began in 2009 when Goodwin told insurance investigators that his then-girlfriend’s 1999 Chevy Tahoe had been stolen and set afire. The story seemed implausible at first blush, according to an assistant prosecutor who tried the case, because the SUV was equipped with an anti-theft device that makes “stealing the vehicle virtually impossible.”


Aside from this red flag, Goodwin had a checkered past, which included a whopping 15 prior burglary and drug convictions. In 2010, he finally admitted to the insurer that his statements were false. At the trial, one of Goodwin’s girlfriend’s testified that he told her the SUV had been stolen, while another girlfriend testified she was with him when the theft occurred at 3 a.m. on Sept. 14, 2009.


Although the court ultimately acquitted Goodwin of arson and attempted theft charges, he nevertheless faces up to 20 years in prison for the insurance fraud conviction. Currently there is no update about his physical condition following the courtroom incident, though one thing is probable: Goodwin could face more drama from his many women.


Sentencing has been slated for October.








No Funding Hiccups Anticipated on Disaster Aid


Ongoing negotiations on Capitol Hill are likely to ensure a smooth flow of disaster aid in the wake of Hurricane Isaac.





Congressional aides are working quietly on a six-month government funding bill that would prevent a shutdown of the government next month and ensure that the government’s main disaster relief program gets a steady flow of money.





It’s a different story from a year ago, when inadequate Federal Emergency Management Agency funding and slew of expensive disasters almost combined to drain the government’s main disaster program dry.





A spokesman for House Speaker John Boehner said Tuesday it’s hoped lawmakers can reach agreement on the funding bill next week. The House and the Senate then would pass it before the current budget year ends Sept. 30 and avert a government shutdown.








Predictive Modeling, Text Mining Most Popular Anti-Fraud Weapons


For insurers facing increased organized insurance fraud, � HYPERLINK "http://www.insurancejournal.tv/videos/7557/" �predictive modeling and text mining will be the primary anti-fraud technology investments� anticipated by insurers over the next two years, according to a survey by the Coalition Against Insurance Fraud (CAIF), which polled 74 U.S. insurance executives in May 2012 to understand how and to what extent insurers are using anti-fraud technologies.





“The State of Insurance Fraud Technology” was sponsored by SAS, a business analytics software and services provider.





CAIF estimates that fraud costs more than $80 billion annually in the US, with property and casualty fraud costs likely exceeding $30 billion. Statistics from the National Insurance Crime Bureau (NICB) showed a 19 percent increase in questionable claims from 2009 to 2011.





The survey confirms that risk from organized fraud is quickly becoming a massive problem for insurers. Over half of survey respondents benefited most by using � HYPERLINK "http://www.claimsjournal.com/magazines/claims-departments/2012/07/08/211354.htm" �anti-fraud technology� to uncover complex or organized fraud activities, such as medical provider fraud and personal injury protection/no-fault fraud. About 19 percent of insurers were investing in link analysis technology.





According to the report, claims viewed in isolation is a major challenge to investigating organized fraud. “With multiple business units using different systems, some insurers often struggle with connecting the dots to identify these fraud rings,” the report stated.





“Anti-fraud technology is maturing rapidly and insurers have come a long way. But the study suggests many insurers have much room to grow,” said Dennis Jay, CAIF executive director.





The report noted that “studies suggest at least 75 percent of the information available in an organization is unstructured data and that percentage is likely to increase with the growth of social media.” More than one-third of insurers reported already using social media data within their fraud investigation, a number that is expected to grow.





Among responding organizations, 57 percent indicated higher quality referrals as the primary benefit from an anti-fraud technology solution.





“Technology can’t eliminate claims adjuster intuition and an special investigations unit’s street expertise, instincts and professional judgment. But it certainly can improve the investigation process,” said Stuart Rose, SAS Global Insurance marketing principal.


Additional findings:


88 percent said they currently are employing anti-fraud technology. Less than half are using technology for non-claims functions, such as underwriting fraud.


Slightly more than half of insurers surveyed said they had been been using anti-fraud technology more than five years.


Three most common technologies employed are red flags/business rules, claim scoring and link analysis.


40 percent use text mining as an anti-fraud tool.


Biggest challenges in deploying technology insurers cited were lack of IT resources and determining the cost-benefit analysis.


31 percent report that they expect increases in technology budgets next year. Predictive modeling and text mining are the top two areas in which insurers are looking to invest in the future.


SAS and CAIF will discuss the survey results in an interactive webcast on Oct. 25 at 11:00 a.m. ET.











